
Director of Communications | New West End Company 

 

 

 

 
odgersberndtson.com   1 

 

Candidate brief for the position of 

Director of Communications and 

Campaigns 

New West End Company 
July 2022 
 

 

  



Director of Communications | New West End Company 

 

 

 

 
odgersberndtson.com   2 

  

Contents 

About New West End Company 3 

Opportunity 6 

The Individual 7 

Search Process 10 

Candidate Charter 11 

How to Apply 12 

 

 

  

odgersberndtson.com 



Director of Communications | New West End Company 

 

 

 

 
odgersberndtson.com   3 

About New West End Company 

New West End Company is one of the 

world’s largest Business Improvement 

District (BID).  

A not-for-profit business partnership made up of 600 retail, 

restaurant, hotel and property owners across the world's 

top shopping and leisure destination anchored by Bond 

Street, Oxford Street and Regent Street and Mayfair. 

 
The organisation has been operating for 20 years and 

recently secured a 98% business mandate to guarantee 

£40m of funding from 2021 – 2026. Beyond the COVID  

 

response and recovery of London’s West End, the BID 

works in partnership delivering transformational projects, 

sustainable place management, destination marketing, 

advocacy, inward investment, and commercial insights. It is 

an influential business voice, active in the wider community  

 

 

 

 

 

 

 

 

and a key partner in delivering a new West End. It has an 

annual operating budget circa £8.5m with a team of 20 full 

time and contract staff based on Regent Street. 

 
Westminster City Council is a key partner for New West 

End Company and its members. It has just changed 

administration to a Labour led Council. Navigating this 

political change locally along with working with members 

and partners to return the District to £10bn annual turnover, 

secure the funding and regeneration of the Oxford Street 

District (maximising the opening of the Elizabeth Line), 

achieving a zero-emission transport zone for the District by 

2026 and continuing to deliver stand-out member services 

and advocacy are the top priorities for the Board and are 

outlined in this BID term’s Business Strategy. 
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BETTER TOGETHER, FOR GOOD. 

For two decades, New West End Company have put our 600 members at the forefront of everything we do. 

 
We were set up by businesses in the West End to achieve what could not be accomplished by one business or one 

organisation alone. 

 
Our shared vision is to make the West End’s International Centre the most diverse, sustainable and inspiring place to visit and 

do business. Our mission is to create value for all our members, supporting sustainable growth. 

 

At the start of a new decade, on our recovery journey from COVID 19, our Business Proposal sets out our Strategy so that 

we can continue to work with businesses and partners to deliver five further years of district transformation and progress. 

 

Our Board  
Sir Peter Rogers | Chairman 

New West End Company 

 

James Raynor |  Chief Executive 

Grosvenor Property UK 

 

Simon Harding-Roots | Managing 

Director, London 

The Crown Estate 

 

 

Paul Williams |  Chief Executive 

Derwent London PLC 

 

Paul Jackson | Chair Hotel Group 

NWEC General Manager, Claridge’s 

 

 

Toby Courtald |  Chief Executive GPE 

 

Meave Wall | Store’s Director 

Selfridges & Co 

 

Sacha Berendji |  Chair Oxford 

Street Group NWEC Director of 

Retail Marks and Spencer PLC 

 

 

Katherine Russell | Head of Real Estate 

John Lewis & Partners 

 

Manuel Criado-Romero |  Chair 

Finance & Governance Group 

NWEC | Managing Director 

Pontegadea UK 

 
 

Jayesh Patel | Portfolio Manager 

UK Norges Bank  Investment 

Giles Easter | Chief Executive 

Astrea Asset Management 

 

Hugh Milward | Chair Public Affairs 

Group NWEC | Director of 

Corporate, External & Legal 

                            Affairs, Microsoft 

Matthew Shields |  Chair 

Occupier Group NWEC, Chair 

Luxury Group NWEC | Retail 

Director UK, Watches of 

Switzerland 
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MANIFESTO COMMITMENTS TO OUR MEMBERS 

 

Working with our members and partners, our aim is to return the West End’s International Centre to 2019 levels of 

sustainable economic performance 

 

Our customers will benefit from excellence and convenience when they visit, with streets that are clean, safe and healthy 

with seamless digital and physical interactions. 

 

We will lead campaigns and initiatives that support economic, environmental and social progress. 

 

We will deliver cutting edge data and insights around social, environmental and economic impact for our members that 

allow them to make better informed, and more responsive decisions for their businesses. 

 

£10bn District turnover enabled by: 

 Bringing the world together:   Investment in new festive lighting; creating a year-round programme of 

campaigns & events in a safe and welcoming environment highlighting our diversity, sustainability and richness; 

 Data driven insights:    build a world-renowned data and insights platform that gives members access to an 

expanded suite of information across economic performance and environmental best practice; 

 Zero emissions by 2026:     deliver the first Zero Emissions Transport Zone in London by 2026, in partnership with 

members, partners, Transport for London and the City of Westminster. 

 

We will continue to deliver key programmes already underway: 

 

 Campaign for change: advocate for further changes in regulations around our global competitiveness; tax free 

shopping, business rates, tourist visas and Sunday Trading reform. 

 Best place to visit: invest in street cleaning, security services and digital infrastructure for our customers; 

 Transform Oxford Street District: support Westminster City Council’s plan to deliver a multi-million regeneration of 

the Oxford Street district and wider West End; 

 Open Up the West End: ensure that the district is ready to welcome the million more visitors when the 

Elizabeth Line opens and advocate for its earliest full opening; 

 Fit for purpose trading environment: build on our International Centre status to continue to campaign for changes 

in planning, licensing and development policy for post COVID retail/leisure requirements
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Opportunity: Director of Communications and Campaigns

 

Location & Remuneration  

 

 

  

Title: Director of Communications and Campaigns 

Responsible for:  Corporate Affairs & Sustainability, Campaigning, Public Affairs (Outsourced) 

Reporting To: Chief Executive 

Salary: £100,000 - £115,000 

Location: London 

 

 

Additional Benefits 

 

Benefits for Full Time Employees: 

 

 26 days holiday + UK bank holidays 

 Learning & development budget 

 Discretionary annual bonus scheme 

 Access to private health insurance (including online GP appointments available 24/7) 

 Enhanced maternity & paternity leave 

 Pension contribution matched up to 5% 

 Group life insurance 

 Annual paid volunteering days 

 Flexible working options (Currently a trial scheme where employees aim to spend 60% of their working time 

per month in the district (office or West End) 

 Work from home set-up budget 

 Wellbeing perks 
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Responsibilities 
 Provides strategic leadership to the organisation as a member of the Senior Leadership Team (SLT), setting an 

example as a role model for others and providing inspirational management and coaching of staff. 

 Develop and deliver an outstanding media and Public Affairs plan which is endorsed by the Board and the Public 

Affairs Group. 

 Develop strong relationships with key players and partners to ensure co- ordinated messaging where appropriate 

or to deliver alternatives where in the interests of the Company and being seen as the GO TO expert on matters 

critical to success. 

 Build a strong narrative for New West End Company with simple but effective messaging using all channels 

– i n c l u d i n g  media, member communications, member engagement, insights analysis, digital channels, events 

and internal communications to ensure maximum impact and reach. 

 Support the CEO on major Campaigns or strategic issues exploiting all media forms to achieve optimum 

benefit. 

 Primary spokesperson for day-to-day Communications and developing an effective Media Strategy, noting that 

this will require personal availability at key times e.g., weekends and Bank Holidays 

 Responsible   for   divisional   performance   against   Business   Targets, capitalising on opportunities and 

mitigating risk across as they arise. Produce and implement campaigns to maximise trading performance across a 

range of issues and lobby for policies to be adopted at local, London and national level, which drive long-

term economic growth in the West E n d  – k ey focus on Oxford Street District Transformation & Sustainability in 

this BID term  

 Lead the following divisional, core functions of the business, ensuring effective operational and financial 

procedures observed, to establish and deliver strategic goals: 

o Corporate Affairs – including events 

o Consumer Marketing 

o Public Affairs – outsourced 

o Sustainability Campaigning – in-house/outsourced 
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Key Tasks 
Leadership and Management 

 Supporting C E O  i n  q u a r t e r l y  g o v e r n a n c e  c y c l e s  ( and ad hoc), including articulate report writing on 

campaigning performance and wider whole company performance. 

 Lead the campaigning pillar team by providing strategic direction and clear objectives through team meetings, 

one-on-one meetings, performance reviews and target setting to develop exceptional performance, clear 

expectations, and strong development opportunities. 

 Accountable for divisional performance against set KPIs. 

 Own the campaigning budget, ensuring that the Finance Team are kept informed to enable robust reporting 

and decision making and that the organisation is getting value for money and good service from partners. 

 Develop a Campaigns Plan and an approach to protect or enhance the success of the district, particularly around 

Business Rates and Sunday Trading 

 Support the Chief Executive to promote the West End to existing and potential Occupiers and Investors. 

Developing an approach where necessary or working through or with others if more appropriate 

External 

 Support governance cycles by reports and attendance at key meetings. 

 Be an ambassador of the Company by representing at relevant events (often out of core hours) and media 

where relevant. 

Relationships 

 Develop key relat ionships with lead authorities; WCC, London BIDs, and GLA/TfL/L&P and Government as 

required. 

 Manage relationships with key members across membership base. 
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The Individual 

As the Director of Communications and Campaigns you will be a critical element of the 

senior leadership team and as such you should display the following skills and 

experience.

Essential Skills    

  Ability to inspire and manage teams effect ively  and 

persuade others to collaborate to achieve shared 

objectives. 

  Ability to manage budgets efficiently and deliver 

exceptional value for money. 

  Ability to comprehensively negotiate significant 

commercial legal agreements, ensuring both reputational 

and financial risk is always minimised. 

  Articulate writer and excellent communicator at all levels. 

  Stakeholder management, including experience of 

upward management and dealing with c suite personnel. 

Essential Experience 

 Significant leadership and management 

experience. 

 Proven track record of delivering results and 

reporting success. 

 In-depth understanding of the political 

environment and how to influence the process. 

 In dept understanding of running a 

corporate affairs function internal and 

external, including events. 

 Demonstrable experience of developing 

relationships with senior stakeholders, showing 

gravitas, empathy, and political nous. 

 

 Strong agency management experience to 

deliver required work to standard, time, and 

budget. 
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Search Process 
Approach candidates 

We will have an initial discussion with you over the phone to determine your interest and suitability for this role and discuss 

a little about your background and aspirations. 

 

Interview candidates 

Once your interest and suitability has been determined we will arrange for you to meet with the Partner leading this 

search. 

 

Short listing 

Having met with candidates who will differ on experience, ambition and background, we will put forward a number of 

candidates whom we feel most meet the criteria. 

 

Meeting our clients 

New West End Company will meet the candidates on the shortlist. This will give you the opportunity to really understand 

the role, the company culture and their expectations of you. You will more than likely have multiple meetings with key 

stakeholders to get a feel for the business. 

 

Due diligence 

As you will appreciate, you will have conducted due diligence on New West End Company and they will expect us to do 

the same for the candidates who they anticipate would really bring that ‘something special’ to the business. 

 

Offer and acceptance 

New West End Company puts together the offer which we convey to you. We will fully support you through your 

resignation period and beyond. 

 

Ongoing communications 

We like to maintain contact with all candidates from a search. If you have been successful in this activity, we will meet with 

you after your first month to ensure that your expectations have been met. If you have not, we will ensure that you gain 

full feedback, and we will maintain a relationship with you for the future. 

 

Inclusion & Diversity  

We aim to ensure that each and every stage of the search process is as inclusive as possible, and we work to support New 

West End Company in their own commitment to inclusivity.  

 

Confidentiality 

We guarantee that any approach we make to you and any discussions we have will be in the strictest confidence. Any 

discussions will be conducted under the terms of a formal nondisclosure agreement. 
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Candidate Charter 

Talented people are our lifeblood 

 

Whether we approach you about a specific opportunity, or you contact us to share your biography and career ambitions, 

we want you to have a constructive experience of engaging with Odgers Berndtson. 

 

We recognise that we have a commitment to you as well as to our client, and we undertake that our dealings with you will 

be professional, courteous, rigorous and honest. 

 

We will: 

 

 Approach you after considered analysis and in relation to roles where we think there is a strong match. Your time 

is valuable; we don’t want to waste it. 

 Work to make your candidacy as strong as it can be.  

 Represent you effectively and discreetly to our client, based on accurate information that you give us in 

confidence.  

 Be inclusive, open and fair-minded. 

 Keep you informed, communicating outcomes promptly, and giving fair and honest feedback where we can. 

 Celebrate your success in the event of a successful outcome and share any lessons in the event of 

disappointment. 

 Take a long-term view, recognising that you have a multi-year view of your own career. Where possible, we will 

help you fulfil your ambitions. 

 Embrace continuous improvement, for example by carrying out regular independent audits of those we shortlist 

for roles. 

 

If ever you feel we have not lived up to the letter or spirit of this charter, please tell us. We want to know. Email 

KScrope.CEO@odgersberndtson.com.  

  

mailto:KScrope.CEO@odgersberndtson.com
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How to Apply  

Key Dates 

Following a long list meeting of the Selection Panel, 

successful candidates will be invited to attend 

preliminary interviews with Odgers Berndtson w/c [29th 

August 2022].  

 

The first stage interview process with New West End 

Company will take place on 15th September 2022. 

 

How to apply  

To apply, please submit a comprehensive CV along with 

a covering letter which sets out your interest in the role 

and encapsulates the aspects of your experience 

relevant to the required criteria. Please include current 

salary details and the names and addresses of three 

referees. Referees will not be approached until the final 

stages and not without prior permission from 

candidates. 

 

The preferred method of application is online at:  

www.odgers.com/86579  

If you are unable to apply online, please email:  

Response.Manager@odgersberndtson.com 

 

All applications will receive an automated response.  

 

Any postal applications should be sent direct to Thomas 

Ewen, Odgers Berndtson, 20 Cannon Street, London, 

EC4M 6XD All candidates are also requested to 

complete an online Diversity Monitoring Form which will 

be found at the end of the application process. This will 

assist New West End Company in monitoring selection 

decisions to assess whether equality of opportunity is 

being achieved. Any information collated from the 

Diversity Monitoring Forms will not be used as part of 

the selection process and will be treated as strictly 

confidential. 

 

 

Personal data 

In line with GDPR, we ask that you do NOT send us any 

information that can identify children or any of your 

Sensitive Personal Data (racial or ethnic origin, political 

opinions, religious or philosophical beliefs, trade union 

membership, data concerning health or sex life and 

sexual orientation, genetic and / or biometric data) in 

your CV and application documentation. Following this 

notice, any inclusion of your Sensitive Personal Data in 

your CV/application documentation will be understood 

by us as your express consent to process this 

information going forward. Please also remember to not 

mention anyone’s information or details (e.g., referees) 

who have not previously agreed to their inclusion. 

 

Contact details 

For a conversation in confidence, please contact: 

 

Thomas Ewen  

thomas.ewen@odgersberndtson.com 

We are committed to ensuring everyone can access our 

website and application processes. This includes people 

with sight loss, hearing, mobility and cognitive 

impairments. Should you require access to these 

documents in alternative formats, please contact 

Sophie.Wada@berwicktalentsolutions.co.uk . 

 

Also, if you have any comments and/or suggestions 

about improving access to our application processes 

please don't hesitate to contact us 

Response.Manager@odgersberndtson.com.  

 

 

 

 

 

 

 

    

http://www.odgers.com/86579
mailto:Response.Manager@odgersberndtson.com
mailto:Sophie.Wada@berwicktalentsolutions.co.uk
mailto:Response.Manager@odgersberndtson.com
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20 Cannon Street 

London EC4M 6XD 

UK 

 

+44 20 7529 1111 

 

  

www.berwickpartners.co.uk 


